
 

 

 

Terms & Conditions 

Please take some time to read these Terms and Conditions. We want our customers to feel 

comfortable that they are getting the best service and support for themselves and those 

around them. 

 

 

 

1. CLEANING SERVICES 

 

 The service will be for such cleaning duties as agreed between you and DAO Cleaning 

Co at the time of booking. 

 All cleaning products and equipment required to service your property are provided 

by DAO Cleaning Co. 

 If at any time prior to, or during your service, our employee feels there is a safety 

issue, they can terminate the service at their discretion. 

 You are not permitted to engage the cleaning services of our cleaners other than 
through DAO Cleaning Co’s booking system or phone services. 

 

 

2. CUSTOMER RESPONSIBILITIES 

 

 The customer will provide a safe working environment for DAO Cleaning Co to 

perform the service. 

 The customer will leave access unobstructed to those areas of the property requiring 

the service. 

 The customer will provide DAO Cleaning Co access to all service utilities, including 

hot and cold water, electricity and rubbish bins, as required to complete the service. 

 Prior to the commencement of the service the customer will inform DAO Cleaning Co 

of any hazards, slippery surfaces, risks or dangers the customer is aware of. 

 

 



3. PAYMENT TERMS 

 

 The customer agrees to pay within 24 hours of completion of service. Payments can 

be made via credit card, or direct deposit.  

 A 50% deposit is required at the time of booking for an End of Lease or Move Out 

Clean.  

 These payment clauses do not apply to our Commercial, NDIS or DVA clients. 

 

 

 

4. LATE PAYMENT FEES 

 

 The customer agrees to pay a late fee administration charge of $10 per day for each 

day after the 7-day period following completion of service. This clause does not 

apply to our commercial, NDIS or DVA clients. 

 Outstanding accounts beyond 28 days may incur additional costs related to debt collection.  

 

 

5. GST 

 

 Tax Invoices are available for all services carried out by DAO Cleaning Co. 

 NDIS services are GST free 

 

 

6. QUOTATIONS 

 

 DAO Cleaning Co prides itself on accurate quotes. Whilst our online quote system will 

give you an estimate, we will always confirm the exact price of the clean before 

commencing the clean on the day. 

 If a service is requested outside of the original quote (e.g., addition of an oven or 

window clean) you will be informed of any extra cost before work commences. 

 



7. CHANGES AND CANCELLATIONS 
 

 You may cancel or amend a Booking free of charge, up to 24 hours before the 

Cleaning Service is scheduled to begin. 

 If you cancel or amend a Booking within 24 hours before the Cleaning Service is 
scheduled to begin, you will be required to pay a cancellation fee of $100. 

 You cannot amend, extend or cancel a Booking during the performance of the 

Services. 

 The Cleaning Agreement shall expire once the Cleaning Services under the Booking 
have been performed. 

 If our cleaner is unable to fulfill a confirmed Booking (in full or part), DAO Cleaning 
Co will attempt to find you a replacement Cleaner. If we cannot find you an 

alternative Cleaner, we will reschedule your Booking to a new time which suits you. 
If we cannot find a suitable time for you, you may cancel the Booking at no charge. 

 DAO Cleaning Co reserves the right to re-schedule or cancel any job/bookings if the 

property is not as described either in condition or size, or if unexpected 

circumstances occur.  

 DAO Cleaning Co reserves the right to not clean certain items if it is deemed risky or 

unsafe to our cleaners. We also reserve the right to not clean items which are broken 

or likely to be broken if touched or cleaned by our team members.  

 

 

8. CHANGES TO THE SCOPE OF SERVICES 

 

 Any changes to the service originally agreed to between DAO Cleaning Co and the 

customer must be advised, and the price agreed on, prior to the service 

commencing. 

 If time allows, DAO Cleaning Co may agree to provide any additional services on that 

same day. Otherwise, a day and time that suits both can be agreed on. For the best 

outcome, please call a day or more ahead to make sure all your needs can be met. 

 

 

9. COMPLAINTS 

 

 Customers must report dissatisfaction with the service provided, within 24 hours of 

completion of the service. DAO Cleaning Co will endeavour to resolve the problem 

quickly and efficiently. DAO Cleaning Co may, at its discretion, offer the customer 

either of the following: 

 



- A partial or full refund or; 

- Re-supply of the service/touch up without charge 

 

 

10. YOUR DETAILS / PERSONAL INFORMATION 

 

 DAO Cleaning Co agrees not to share any information provided by the customer with 

any third party not directly involved in the provision of the service (unless required 

to do so by law). 

 

 

11. NO LOCK IN CONTRACTS 

 

 At DAO Cleaning Co, we are only as good as our last clean. The customer is not 

locked into any contracts with regards to regular cleaning services. At any time, the 

customer feels our services are slipping, they should inform DAO Cleaning Co. We 

believe in good communication, so we can do everything in our power to keep our 

customers happy and relaxed when they walk into their home or office after a fresh 

service. 

 

 

12. INDEMNITY AND LIABILITY 
 

 General Indemnity 

You agree to indemnify DAO Cleaning Co for any claim, damage, loss, or expense resulting 

from your actions in breach of these Terms. 

 

 Cleaning Services Liability 

To the extent permitted by law, DAO Cleaning Co is not liable for any loss or damage 

related to the offer or supply of Cleaning Services. 

 

13. INSURANCES 

 

 DAO Cleaning Co holds current public and employer’s liability insurance. The policy 

will cover any accidental damages caused by the Cleaner working on behalf of DAO, 

reported within 24 hours of service date. 

 

 Insurance cover does not include anything that may break down or stop working at 

any time such as: dishwasher, washing machine, oven, cookers, extractor fans, 



fridge, freezer, etc, any other items, instability of which the Customer is already 

aware of, such us bathroom appliances or any fixtures. The Customer is obliged to 

warn DAO Cleaning Co and/or the Cleaner about appliances that are poorly fixed or 

not in full working order. 

 

 

14. SERVICE WARRANTY 

 Our service warranty is limited to the items stated in the contract (cleaning 

checklist) which did not meet the standard expected by the client, their landlord or 

property manager. The exact location of the item and a fair explanation of why it did 

not meet the expected standard must be provided by the person who raised the 

complaint (i.e. a touch up list accompanied with photos). Only one touch up list is 

allowed, no modification or alteration to the list is permitted after a request of re-

clean has been made. 

 Our service warranty can only be invoked by our client, who is the person who 

booked the cleaning service from our company. 

 The service warranty is only valid for up to 3 days (72 hours) after the date of the 

cleaning service and under the following conditions being met: 

- No building or maintenance work has been carried out at the property during or 

after the cleaning has been finished including but not limited to; renovation work, 

flooring replacement/repair, painting and decorating, plumbing or electrical work 

and other such similar services. 

- The property has not been damaged in any way, be this from weather conditions or 

other such acts of nature, accidents by an external party or the client or animals left 

in the property during or after the cleaning; 

 Some items will be subject to wear and tear or may be unable to be cleaned, in 

these instances, if identified, no warranty will apply to these areas or items. Client 

will be notified. 

 Service warranty does not include certain items: 

- Mold – Black mold is toxic to humans. Whilst we will do our best to safely  clean 

areas containing mold, it can become embedded, into silicone and grout, requiring 

specialist services to safely remove it.  

- Discolouration – we try our best to clean all items but discolouration happens with 

normal wear and tear of the property. Often grout, toilets and plastics can discolour 

and specialist services will be needed to restore back to original colour. 

- Tile and natural rock stains – due to the composition of tiles or benchtops, it is not 

possible to remove stains without specialist intervention. 



 After a re-clean, DAO Cleaning Co will warrant any work for 24 hours. If we have not 

heard from the client within one day (24 hours), we will consider the re-clean to 

have addressed any issues under the service warranty and consider the job 

completed. 

 The service warranty only covers the cleaning of the unsatisfactory items at the 

property mentioned in the ‘touch up list’, client is not entitled to have the entire 

cleaning package nor additional items redone. 

 The service warranty will only be honoured on the same clean at the same property 

up to a maximum of 2 times, DAO Cleaning Co will cease to re-attend to the property 

in dispute of that clean. 

 After 3 days when the warranty expires, the Payment of a minimum fee of $80.00 

will be requested upfront for a touch up clean. 

- Request for a touch up clean within 3 days: free of charge 

- Request for a touch up clean after 3 days, but within 7 days from the day of initial 

clean: minimum $80.00 

 Client must provide DAO Cleaning Co with a minimum of 5 days for a touch up clean 

to be completed upon receiving a complete touch up list. 
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